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Tell them someone stole your identity.
Ask them to close the account.

Utilities



Did an identity thief open a new account to get telephone, cable, electric, water, or
other similar services in your name? Contact the service provider.

For additional help, contact your state Public Utility Commission  and explain the
situation.



For help with cell phone or telephone service, contact the Federal Communications
Commission  at 1-888-225-5322 or TTY 1-888-835-5322.

Write down who you contacted and when. Keep copies of any letters you send.

http://www.naruc.org/commissions
http://www.fcc.gov/cgb
tel:1-888-225-5322
tel:1-888-835-5322

